
Cancellation and Refund Policy 

Cancellation Requirements 

Monthly Billing Cycle 

• Cancellation Deadline: All cancellations must be submitted by the 15th of each month to 

avoid charges for the following month 

• Effective Date: Cancellations submitted by the 15th will take effect at the end of the current 

billing period 

• Late Cancellations: Cancellations submitted after the 15th will be processed for the following 

month and you will be charged for the next billing cycle 

• Membership Freezes: You may request a temporary hold if your child cannot attend classes 

for more than 3 consecutive weeks due to injury, illness or travel. Holds must be request in 

writing and approved by management. During a hold, your child’s place in class will be 

reserved, and billing will be paused. The membership will automatically resume on the 

agreed date of return. 

How to Cancel 

• Online: Log into your account dashboard and select "Cancel Subscription" 

• Email: Send cancellation request to bedistinctgymnasticsacademy@outlook.com with your 

account details 

Cancellation Confirmation 

• You will receive email confirmation of your cancellation within 5 business days of submission 

• Your service will remain active until the end of your current billing period 

• If you do not receive confirmation, please email bedistinctgymnasticsacademy@outlook.com 

Refund Policy 

Prorated Refunds 

• No Partial Month Refunds: We do not offer prorated refunds for partial months of service 

• Full Month Policy: Once charged, you have access to the full month of service regardless of 

usage 

Refund Exceptions 

• Billing Errors: Refunds will be issued for verified billing errors or duplicate charges 

Refund Processing 

• Timeline: Approved refunds will be processed within 5-10 business days 

• Method: Refunds will be credited to the original payment method 

• Notification: You will receive email confirmation once the refund has been processed 

Special Circumstances 



 

Account Suspension 

• If your account is suspended for violation of terms of service, no refunds will be issued 

• Suspended accounts that are reinstated will not receive credit for suspension time 

 

Contact Information 

For questions about cancellations or refunds, please contact: 
 
Email: bedistinctgymnasticsacademy@outlook.com 
 We aim to respond to all inquiries within 5 working days 

 

Policy Updates 

This policy may be updated from time to time. Changes will be communicated via email and posted 

on our website at least 30 days before taking effect. 
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